
PSAP:   PSAP CERTIFICATION REPORT

APPENDIX A

2026 PSAP PERSONNEL AND TRAINING DATA

Employee Name Full-Time or Part-Time Hire Date

If no longer employed, 

termination date Course Name Certification Date

MINIMUM 40-HOUR REQUIRED TRAINING 
(List Appropriate Selection for each Employee)

ALETA Basic Telecommunicator Course (BTC) - APCO Public Safety Telecommunicator 1 (PST-1)

IAED Emergency Telecommunicator Course (ETC) - NENA Telecommunicator Core Competencies -

PowerPhone Public Safety Telecommunicator (TR-1)PUBLIC SAFETY TELECOMMUNICATOR INFORMATION
(LIST ALL CURRENT CALL TAKERS/DISPATCHERS)

 T-CPR 
(Required if PSAP provides 

medical pre-arrival 

instructions)

Certification Date
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